Trung TAm mang luwdi stec khoé cong déng (CHCN) tudn theo luat quyén dan su lién bang duoc thi hanh
va khdng ky thi dua trén co s chldng tdc, mau da, qudc tich, tudi tac, khuyét tat hodc gidi tinh.

CHCN khéng bai trir hodc phan biét déi x&r ho khac biét vi chiing tdc, mau da, quéc tich, tudi tac, bi
khuyét tat hoac gidi tinh.

CHCN, théng qua hgp dong ky két vdi k& hoach y té bao hiém, sé diéu phdi cac su kién nhu sau:

e Cung cap dich vu va hé trg mién phi cho nguoi khuyét tat dé ho cé thé giao ti€p mat cach hitu
hiéu nhu:
* Chuyén vién thong dich ngdn ngit bang ky hiéu.
»  Cdc thong tin hé tro khac ghi bang chit viét (in chit to hon, am thanh, céc thiét bj dién tr dic
biét danh cho ngudi khuyét tat.)

e Cung cap dich vu phién dich cho bénh nhan ma ti€ng Anh khéng phai ngdn ngit chinh cta ho
nhu:
=  Thong dich vién chuyén mon
* Théng tin ghi bang van ban cta cac ngdn ngit khac.

N&u ban cé thic mac vé nhitng dich vu nay hay lién lac Kimberly Kim, Quan tri vién tuan tha cla CHCN.

Né&u ban tin rang ké hoach y t& bao hiém cla ban da khdng thé cung cap cac dich vu ké trén hodc cé sy
ky thi dwa trén co s& ching tdc, mau da, quéc tich, tudi tac, khuyét tat hodc gidi tinh, ban cé thé dé don
khi€u nai v&i Kimberly Kim, Tuan thd quan trj vién, 101 Callan Avenue, Suite 300, San Leandro, CA
94577, s6 tryc tiép: (510) 297-0219, fax: (510) 297-0209, email: kkim@chcnetwork.org. Ban cé
thé khi€u nai bang cach dén tan noi, glti thu, FAX hodc e-mail. N&u ban can sy gitip d& dé lam don khiéu
nai, Kimberly Kim, Tuan thd quan trj vién s& cé mat dé gidp quy vi.

Ban ciing c6 thé lam don t6 cdo véi U.S Department of Health and Human (tam dich 1a S& Y Té va dich
vu con ngudi tai Nuwdc My), Co quan vé quyén dan su, qua mang ludi cda Van phong vé quyén dan sy:
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, hodc bang gli thu, hodc goi dién cho:

U.S. Department of Health and Human Services
200 Independence Avenue, SW
Room 509F, HHH Building
Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

C6 thé 13y cac mau don khiéu nai trén mang ludi: http://www.hhs.gov/ocr/office/file/index.html
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